Secure e-mail applications: strengthening connections between adolescents, parents, and health providers.
Although e-mail has become a popular means of communication among consumers, particularly youth, available evidence suggests that current use of this modality to facilitate communication between consumers and their health providers is relatively modest. Historically, structural and legal issues have provided substantial impediments; however, new developments in providing secure and protected mechanisms for transmitting and delivering e-mail messages may pave the way to enhance use and improve communication.